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ABSTRACT
Quite often if not always, it is the occupants for no mistake of their own who fall 
victim to fire. Besides damage to their belongings and property, some occupants are 
burned to death for not knowing what to do in the event of fire. Even though 
shopping complexes are provided with the most sophisticated fire system features, 
assurance of safety to building occupants is questionable and held in doubt. Fire 
outbreaks occur as a result of “human factors”, such as carelessness, negligence or 
simply a lack of fire safety awareness. In response to this, fire system management 
has become an integral aspect in the daily operations of shopping complexes. This 
study presents the results of the investigation on fire system management in 
shopping complexes. The objectives of the study are to study on fire system 
management in shopping complexes; to highlight a problem in managing fire system 
management; and to recommend the improvement that should be taken in 
improving the fire system management. The methodology for conducting the study 
involved literature review, data collection and analysis of results using the Average 
Index Method. The process of data collection involved obtaining primary data from 
the respondents by conducting questionnaire surveys at the selected building case 
studies. From this study, it is determined that the three most problem procedure in 
managing of fire system management are the education and training of shopping 
complexes occupants in fire safety; inspection of electrical installations; and to 
provide clear signage indicating exit routes and location of fire safety equipment. 
The three best improving management of fire system are to implement good and 
regular housekeeping procedures; to ensure that there are clear signage which is 
the “glow in the dark” representing exit routes and location of fire safety equipment; 
and install high-tech fire system equipment in shopping complexes. It is hoped that 
this study will provide some useful insight on the important improvement of Ffre 
system management and thus, help guide shopping buildings occupants to 
safeguard both their life and property.
CHAPTER 1
INTRODUCTION
1.1 STUDY BACKGROUND
Fires occur because sources of ignition come into contact with or develop within 
combustible materials (Rasbash, 2004). It shows the need for fire prevention so that 
various types of damage, destruction and loss of life are inevitable. Adverse effects 
on the incidence of fires resulting in the loss of property and sometimes death and 
will give effect terrible memory to the human. This is will give a deep impression, 
especially to the next generation about the importance fire safety or fire system in 
public buildings. Significant failure and weakness in the fire prevention system will 
cause the performance of building affected and loss to the owner buildings.
According to (Rasbash, 2004) many organizations are concerned with the 
assessment, preparation and dissemination of requirements for fire safety. Fire 
system refers to the precautions and protection from fire in the buildings. Objectives 
of fire safety or fire system in general is to protect life, to protect property and to 
ensure that a disaster which has caused the fire safety activities (Rasbash, 2004). 
So that very important to know and implemented the fire system management 
because for recognize more closely installation fire equipment such as active and 
passive fire protection system in the buildings and the procedures fire system to 
avoid from the risk of fire.
Shopping centre or shopping complexes is places have sell a variety of items such 
as tools for kids, shoes, cloth, books and others. Shopping complexes is very aware 
about the life safety of occupants and the workers. Therefore, the need for 
complexes need for development of a program to provide greater and better life, 
safety and protection in those building, this is because of the size of building and the 
amount of occupants will give a unique fire problem (King, 2010). Fire may occur in 
shopping complexes either during the day or night, if the fire happened at business 
hours it will involve many customers and employees and if happened in evening it 
will involve the entire shopping complexes easily if there is no fire system 
management.
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